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VPN Requirements 
 
For the greatest security, the VPN GlobalProtect client should be installed on an SDSU 
managed device. However, personal devices are allowed to have the VPN client installed 
if the following criteria are met: 
 

• The device has a currently supported Operating System that is patched and 
updated regularly. 

• The device has current anti-virus software. 
• The device is password protected. 
• The device may not be jailbroken, rooted, or have been subject to any other 

method of changing built-in protections. 
 
All users must read and adhere to the CSU Responsible Use Policy and the SDSU 
Responsible Use Policy. 
 
 
Minimum Operating System Version Requirements 
 

Windows • Windows 10 

MacOS • MacOS 10.14 - macOS Mojave 
• MacOS 10.15 - macOS Catalina 

 

https://calstate.policystat.com/policy/6607908/latest/
https://it.sdsu.edu/security/policies/acceptable-use-policy.pdf
https://it.sdsu.edu/security/policies/acceptable-use-policy.pdf
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